Town of East Windsor
Board of Selectmen
Policy Resolution

Re: Mailbox Repairs

Whereas, during the winter months on occasion, mailboxes are damaged or broken as
a result of snow being thrown against them by Town Public Works snowplows during
snow removal; and

Whereas, on occasion, mailboxes are damaged by being accidentally struck by the
Town’s snowplows;

Now, therefore, be it resolved that the East Windsor Board of Selectmen establish this
Policy Resolution concerning mailboxes:

A. Residents and taxpayers are advised of the importance of proper placement and
anchoring of their mailboxes and posts so that damage does not result from
winter snow removal operations.

B. All mailboxes should be installed according to Federal Postal regulations and
securely anchored in the ground to resist the impact of plowed snow.

C. In the event that a mailbox or post is damaged by direct impact from a snowplow,
the Town will reimburse the owner twenty dollars ($20.00) for the post and/or
fifteen dollars ($15.00) for the mailbox. The cost of labor is not reimbursable.

D. There is no reimbursement for mailboxes that are damaged by the snow load.

E. The First Selectman or designated representative will promptly investigate all
reports and will advise the resident or taxpayer of the decision to reimburse the
cost of the mailboxes and/or post.

F. The First Selectman is authorized to interpret this policy and make reasonable
decisions in order to equitably resolve unique situations.

G. Reports of damage must take place with 48 hours of occurrence.

This policy resolution is adopted in order to provide a formal policy for the Town
administration in deal with damaged mailboxes.

In addition, this policy is set forth to inform East Windsor citizens under what conditions
the Town will be responsible to replace mailboxes and/or mailbox posts.



